REQUEST FORM

- when clients forget a required field the page doesn’t have to refresh and jump on top but it must stay where there is the request form otherwise clients don’t understand that there was an error.
Moreover please delete the sentence “Oops ! Something went wrong. Please check it again”.

NEW VERSION WRONG 
[image: ]

OLD VERSION CORRECT 
[image: ]

- when clients enter a wrong security code the page doesn’t have to refresh and jump on top but it must stay where there is the request form otherwise clients don’t understand that there was an error.
Moreover please delete the sentence “Oops ! Something went wrong. Please check it again”.
- The sentence in red ”You request was not submitted because you entered a wrong security code. Please write again the correct security code and press the button submit“ must be written in a larger font the same of the rest of the request form. There is an error because it must be Your and not You. This sentence must be editable in CMS.

[image: ]

- please check screenshot below because with Firefox the design of request form is not nice and there are some strange green arrows next to drop down menu

[image: ]

- The list of countries in Drop down menu is not in alphabetical order 

[image: ]

TOUR PAGE
- Accordions of “Prices, Dates, Hotels & Conditions” and “Request Form” must be automatically open in Desktop Version. This was already done so I can’t understand why you changed again. Please tell to programmer to check all what was agreed in the Google spreadsheet
https://docs.google.com/spreadsheets/d/1GcjrXkl8ecmm2BiI9cPAPmnYy6GbBYy-cBejxmNTbOw/edit?pref=2&pli=1#gid=0 
Accordion shown in desktop version
http://maverickpreviews.com/design/citytravel/touring-info-3-accordion-shown.html
Accordion hidden for mobile version
http://maverickpreviews.com/design/citytravel/touring-info-3-accordion-hidden.html 

[image: ]

- CURRENCY SYMBOLS and TABLES of Dates, Prices and Hotels
You changed the symbols of currencies and the format of the table with dates and prices. Please change the symbol of currencies and make the first row of the table bigger and the rows inside of the table smaller

WHAT YOU DID THAT IS WRONG
http://mindblowhero.com/programming/citytravel/public/tour/details/3
[image: ]

WHAT WE AGREED THAT IS CORRECT
http://maverickpreviews.com/design/citytravel/touring-info-3-accordion-shown.html
[image: ]


EMAIL
- At the end of the email we and clients receive after a request there must be a sentence “To send us a message, to make corrections or changes to your order please click on the link below. You will be directed to your order page:”. This thing was already done so I don’t understand why it appeared again. 
This sentence must be editable in CMS
- The emails addresses in the field To: must be both emails of the client. This should be valid for the email sent to client and the email sent to us. Now there is an error because you write only one email address in the email received by client and you write our email address in the email received by us.

NEW VERSION WRONG
[image: ]

[image: ]

OLD VERSION CORRECT
[image: ]

- when a client sends a message from his order information page the email is wrong because:
1) order number and password should be in red
2) there should be a space before the sentence “To send us a message, to make corrections or changes to your order please click on the link below. You will be directed to your order page: ....”
3) it does not attached a file if client sends a file. 
4) the system does not keep the format of the message but put all the text next to each other


NEW VERSION WRONG
[image: ]

OLD VERSION CORRECT
[image: ]



ORDER CONFIRMATION PAGE
- Tour Region: regions must be displayed in one line and also the regions must be listed in the same order decided in CMS. Now they are random and without a precise listing criteria. The order decided in CMS must be used everywhere.
- the sentences of this page must be included in the CMS. Now they are in http://www.vacationsitaly.com/log.php - Settings - Translations - Custom. In this part there are all sentences and also part of Request Form that can be editable. This feature IS part of our agreement because our agreement said that you had to copy all functions of old CMS. So please do it asap.

NEW VERSION WRONG
[image: ]

OLD VERSION CORRECT
[image: ]


ORDER INFORMATION PAGE
- please make less white space between the top image and the button LOGOUT
- the sentences must be editable in CMS. I don’t see it in CMS. This was part of our agreement.

[image: ]

- The message box must be wider like the rest of the page. Now it’s too small. Also please put less white space between the attach files button and the button SEND MESSAGE and also less white space after the button SEND MESSAGE. And less white space at the end of the page before the stylized monuments.

[image: ]

- After clients send a message through the Order Information Page the system does not keep the layout of the message and put all the text next to each other.

NEW VERSION WRONG
[image: ]

OLD VERSION CORRECT
[image: ]


TOUR PAGE DESIGN AND CONTENT
- please put a bit less white space in the end of the tour pages after the button Submit
http://mindblowhero.com/programming/citytravel/public/tour/details/3

[image: ]

- The title in the tour page should be Tour Information not the name of the tour
http://mindblowhero.com/programming/citytravel/public/tour/details/3
This is what we agreed
http://maverickpreviews.com/design/citytravel/touring-info-3-accordion-shown.html 

- please check again that the design you made corresponds to what we agreed. Fonts must be the same of the rest of the site, Top images must be what we agreed etc... 
[bookmark: _GoBack]This is what we agreed
https://docs.google.com/spreadsheets/d/1GcjrXkl8ecmm2BiI9cPAPmnYy6GbBYy-cBejxmNTbOw/edit?pref=2&pli=1#gid=0 
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Day 7
VENICE - VERONA - SIRMIONE (Lake Garda) - LAKE COMO - MILAN

American buffet breakfast at the hotel. Morning departure by motor coach to VERONA. Visit
of the town of Romeo and Juliet. Continue to SIRMIONE. Free time for lunch and tour of the
town. In the afternoon, proceed to COMO LAKE for a panoramic tour by bus. In the evening
arrival in MILAN. Dinner and overnight at the hotel.

Day 8
MILAN or ROME*

American buffet breakfast at the hotel. Morning panoramic tour of the city including the
shopping gallery Vittorio Emanuele |1, the Sforza castle, and the Splendid Duomo, one of the
world’s largest, most striking Gothic cathedrals. The tour will end at 11.00 a.m at the central
railway station (transfer to Airport or hotel in Milan is not included).

*It is possible to return to Rome with a free transfer by bus (arrival time at around 7.30pm)

Prices, Dates, Hotels & Conditions

Request Information

I Maverick Heroes mindblowhero.cor % 2 mauroandread: Diretta Radio Errors Vacations ltaly... | S Skype™ - maauroo77
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Prices, Dates, Hotels & Conditions

CHANGE CURRENCY

ESEge w

The final price you will pay for this tour is that displayed in EUR. Prices converted in other
currencies are for guidance purposes only and are approximate.

Apr4,11,18,25 1193 eur
May 2,9,16,23,30 1193 eur
June 6,13, 20,27 1193 eur
July 4,11, 18,25 1193 eur
Aug1,8,15,22,29 1193 eur
Sep5,12,19,26 1193 eur
Oct 3,10,17,24 1193 eur

'YOUR ESCORTED MOTORCOACH TOUR INCLUDES
- Services of a professional Tour Manager throughout

Maverick Heroes || > mindblowherc % email per sito Errors Vacation... S Skype™ - maau... | © 'Sarah Maverick. ITA 1001
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American buffet breakfast at the hotel. Morning panoramic tour of the city including the shopping
gallery Vittorio Emanuele I, the Sforza castle, and the Splendid Duomo, one of the world's largest, most
striking Gothic cathedrals. The tour will end at 11.00 a.m at the central railway station (transfer to
Airport or hotel in Milan is not included).

*lt is possible to return to Rome with a free transfer by bus (arrival time at around 7.30pm)

Prices, Dates, Hotels & Conditions

CHANGE CURRENCY

The final price you will pay for this tour s that displayed in EUR. Prices converted in
other currencies are for guidance purposes only and are approximate.

Price F Price F Price F
Departures 2015 Departures 2016 Departures 2017 rice From rice From rice From
(Moderate) (First Class) (Premier)
April 10,17, 24 Jan 14 Jan 12 2309 EUR 2309 EUR 2309 EUR
May 1,8, 15,22, 29 Feb 11 Feb9 2948 EUR 2948 EUR 2948 EUR
June 5,12,19.26 Mar3, 24, 31 Mar9, 16 2948 EUR 2948 EUR 2948 EUR
July 3, 10,17, 2431 Apr21 5 2948 EUR 2948 EUR 2948 EUR
August 7, 14, 21,28 May 12,19 & 2948 EUR 2948 EUR 2948 EUR
YOUR ESCORTED MOTORCOACH TOUR INCLUDES DINING HIGHLIGHTS
- Services of a professional Tour Manager throughout - Daily American buffet breakfast
- Deluxe air-conditioned motorcoach - 6 dinners (drinks not included)

- Hotel accommodations as specified or similar
- Sightseeing as specified HOTEL ACCOMMODATION

- Taxes and service charges - MILAN Hotel Antares Concorde 4* or similar

Google - Mozi x3 w3 Errors Vacation. | w3 NEW ERRORS © ISarah Maverick.
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FILE MESSAGGIO

lunedi 11/07/2016 10:11

Vacations Italy <italy@vacationsitaly.com>
2016-07-11 Test New Site - Vacations Italy

A mauroandreadal@gmail.com

Tour type: Italy Escorted Coach Tours
Tour Activity: Discover all Italy
Tour Region: Central Italy , Northern Italy , Venice , Florence , Milan , Rome , Across all Italy
Departure Date: 2016-08-20

Number of adults: 2

Number of children: 2

Age of children: 11 and 13

No of double rooms: 1

No of single rooms: 2

Preferred tour language: English
Comments: Thank you for your offer.

First name: New Site

Last name: 2016-07-11 Test
Citizenship: Italian

Email: mauroandreadal@gmail.com
Second email: maauroo77@gmail.com
Telephone: 0039023001

Fax: 0039023002

Address: Via Test 2

City: Milan

Zip Code: 20123

Country: Italy

http://mindblowhero.com/programming/citytravel/public/tour/order-info?orderNr=1607110011T&orderPassword=X0d5ZJ27tzGv

Thank you for choosing Vacationsltaly.com

oa.. |  2016-07-1..| 016-0 City Travel..| X3 RR ors Va o
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FILE MESSAGGIO

lunedi 11/07/2016 10:11

Vacations Italy <italy@vacationsitaly.com>
2016-07-11 Test New Site - Vacations Italy

A italy@vacationsitaly.com

Thank you for submitting your request. We will respond to you shortly.

Order Number: 1607110011T
Password: XOd5ZJ27tzGv

Tour: Rome & Ideal Classic Tour

Duration: 8 days 7 nights
Tour type: Italy Escorted Coach Tours

: Discover all Ttaly

Tour Region: Central Italy , Northern Italy , Venice . Florence , Milan , Rome , Across all Italy
Departure Date: 2016-08-20

Number of adults: 2

Number of children: 2

Age of children: 11 and 13

No of double rooms: 1

No of single rooms: 2

Preferred tour language: English

Comments: Thank you for your offer.

First name: New Site

Last name: 2016-07-11 Test
Citizenship: Italian

Email: mauroandreadal@gmail.com

Second email: maauroo77@gmail.com
Telephone: 0039023001

Fax: 0039023002
Address: Via Test 2
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FILE MESSAGGIO

lunedi 11/07/2016 10:16

Vacations Italy <italy@vacationsitaly.com>
2016-07-11 Test Old Site - Vacations Italy

A mauroandreadal@gmail.com; maauroo77@gmail.com

Tour type: Italy Escorted Coach Tours
Tour Activity: Discover all Italy
Tour Region: Milan, Florence, Venice, Rome, Central Italy, Northern Italy, Across all Ttaly
Departure Date: 2016-08-20

Number of adults: 2

Number of children: 2

Age of children: 11 and 13

No of double rooms: 2

No of single rooms: 2

Preferred tour language: English
Comments: Please make an offer

First name: Old Site

Last name: 2016-07-11 Test
Citizenship: Italian

Email: mauroandreadal@gmail.com
Second email: maauroo77@gmail.com
Telephone: 0039023001

Fax: 0039023002

Address: Via Test 2

City: Milan

Zip Code: 20123

Country: Italy

To send us a message, to make corrections or changes to your order please click on the link below. You will be directed to your order page:
http://www.vacationsitaly.com/index.php?sisu=orders&page=clientl ogin&orderNr=160711001IT&orderPassword=ovq728caarc8

Thank you for choosing Vacationsltaly.com
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FILE MESSAGGIO

lunedi 11/07/2016 13:42

Vacations Italy <italy@vacationsitaly.com>
2016-07-11 Test New Site - Vacations Italy

A mauroandreadal@gmail.com

Thank you for submitting your message. We will respond to you shortly.

Order Number: 160711001IT

Password: XOd5ZJ27tzGv

Dear Vacations Italy, thank you for your offer. This is the tour I booked: Duration: 8 days 7 nights Tour type: Italy Escorted Coach Tours Departure Date: 2016-08-20 Number of adults: 2 Number of children: 2 Age of children:
11 and 13 No of double rooms: 1 No of single rooms: 2 Preferred tour language: English Comments: Thank you for your offer. I look forward to your answer. Kind Regards

Attached file:http:/mindblowhero.com/programming/citytravel/public/uploads/files/1468237299_Attach file Test.docx

To send us a message, to make corrections or changes to your order please click on the link below. You will be directed to your order page:
http://mindblowhero.com/programming/citytravel/public/tour/order-info?orderNr=1607110011T&orderPassword=X0d5ZJ27tzGv

Thank you for choosing Vacationsltaly.com
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FILE MESSAGGIO

lunedi 11/07/2016 13:43

Vacations Italy <italy@vacationsitaly.com>
2016-07-11 Test Old Site - Vacations Italy

A mauroandreadal@gmail.com; maauroo77@gmail.com

Messaggio 3 3b87696f Attach file Test.docx (12 KB)

Thank you for submitting your message. We will respond to you shortly.

Order Number: 1607110011
Password: ovq728caarc8

Dear Vacations Italy,

thank you for your offer.
This is the tour I booked:

Duration: 8 days 7 nights

Tour type: Italy Escorted Coach Tours
Departure Date: 2016-08-20

Number of adults: 2

Number of children: 2

Age of children: 11 and 13

No of double rooms: 1

No of single rooms: 2

Preferred tour language: English
Comments: Thank you for your offer.

T look forward to your answer.
Kind Regards
Attached file:http://www.vacationsitaly.com/app/files/orders/43_3b87696f Attach file Test.docx

To send us a message, to make corrections or changes to your order please click on the link below. You will be directed to your order page:
http://www.vacationsitaly.com/index.php?sisu=orders&page=clientl ogin&orderNr=160711001IT&orderPassword=ovq728caarc8

Thank you for choosing Vacationsltaly.com

ﬂ n ¢ |m e | [vaword2013 ||| @ sarah Maveri
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SUBMIT CONFIRMATION

Your order number: 160711001IT
Your password: XOd5ZJ27tzGv

Thank you for your request with Vacationsltaly.com. You will receive by email the copy of your inquiry. A customer representative will answer you
shortly and will send you a detailed offer.

Tour: Rome & Ideal Classic Tour

Duration: 8 days 7 nights

Tour type: Italy Escorted Coach Tours

Tour Activity: Discover all Italy

Tour Region: Central Italy, Northern Italy, Venice, Florence , Milan,

Rome, Across all Italy

Departure Date: 2016-08-20

Number of adults: 2

Number of children: 2 i >

@ ¢ & ) <3 Tl WANEW ERRO.. |
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&Tours in Italy

www.vacationsitaly.com

php?sisu=tours&pag

Home | Ttaly Tours | Holiday Type | Tours by Region |

AboutUs | ContactUs | Italy Guide | Usefullnfo | Passenger Information |

SUBMIT CONFIRMATION

Your order number: 16071100117
Your password: ovq728caarcs

Thank you for your request with VacationsTtaly.com. You wi

receive by email the copy of your inquiry. A customer representative wi

answer you shortly and will send you a detail

Tour: Rome & Ideal Classic Tour

Duration: 8 days 7 nights

Tour type: Italy Escorted Coach Tours

Tour Activity: Discover all Italy

Tour Region: Milan, Florence, Venice, Rome, Central Italy, Northern Italy, Across all Italy
Departure Date: 2016-08-20

Number of adults: 2

Number of children: 2
Age of children: 11 and 13
No of double rooms: 2
No of single rooms: 2

Preferred tour I

nguage: English

Comments: Please make an offer

First name: Old Site
Last name: 2016-07-11 Test

Citizenship: Italian

¢ o) @
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Order Login Area: LOGOUT

Order N°: 160711001IT
Password:XOd5ZJ27tzGv

Dear Client,
This is your Order page. Please check below the summary of your request and all messages that you exchanged with our team.

To contact us, to make corrections or changes to your order or for any other information, please type your message into the box below and then
press the button "Send Message". We will respond to you shortly.

Thank you for choosing Vacationsltaly.com.

Message:
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Message:

Nessun file selezionato AttachFile 1:
Nessun file selezionato Attach File 2:
Nessun file selezionato Attach File 3:

From:Client Subject: Request Form Date : 2016-07-11 23

7 -
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SEND MESSAGE

From:Client Subject: Client Message Date : 2016-07-12 02:41:59

Dear Vacations Italy, thank you for your offer. This is the tour | booked: Duration: 8 days 7 nights Tour type: Italy Escorted Coach Tours
Departure Date: 2016-08-20 Number of adults: 2 Number of children: 2 Age of children: 11 and 13 No of double rooms: 1 No of single
rooms: 2 Preferred tour language: English Comments: Thank you for your offer. | look forward to your answer. Kind Regards

Attached file:
http://mindblowhero.com/programming/citytravel/public/uploads/files/1468237299_Attach file Test.docx

From:Client Subject: Client Message Date : 2016-07-12 02:31:22

Dear Vacations Italy, thank you for your offer. This is the tour | booked: Duration: 8 days 7 nights Tour type: Italy Escorted Coach Tours
Departure Date: 2016-08-20 Number of adults: 2 Number of children: 2 Age of children: 11 and 13 No of double rooms: 1 No of single
rooms: 2 Preferred tour language: English Comments: Thank you for your offer.

From:Client Subject: Client Message Date : 2016-07-12 02:29:01

Dear Vacations Italy, thank you for your offer.

From:Client Subject: Request Form Date : 2016-07-11 23:11:18

1468237299_...docx.

N Maverick Her. mindblowher.
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Attach file: Nessun file selezionato
Attach file2: Nessun file selezionato
Attach file3: Nessun file selezionato
Send Message
From: Client Date: 11 July 2016, 05:42:43 AM ‘Subject: Client Message

Dear Vacations Italy,

thank you for your offer.

This is the tour T booked:

Duration: 8 days 7 nights

Tour type: Italy Escorted Coach Tours
Departure Date: 2016-08-20
Number of adults: 2

Number of children: 2

Age of children: 11 and 13

No of double rooms: 1

No of single rooms: 2

Preferred tour language: English
Comments: Thank you for your offer.

I look forward to your answer.
Kind Regards

hitp://www.vacationsital

Attached file:
’7 om/app/files/orders/43 3b87696f Attach file Test.docx

From: Client Date: 11 July 2016, 05:29:05 AM Subject: Client Message

Thank you for your offer.

From: Client Date: 11 July 2016, 02:16:22 AM Subject: Request Form

Tour: Rome & Ideal Classic Tour
Duration: 8 days 7 nights

Tour type: Italy Escorted Coach Tours

Tour Activity: Discover all Italy

Tour Region: Milan, Florence, Venice, Rome, Central Italy, Northern Italy, Across all Italy
Departure Date: 2016-08-20

@

0 auroandre 016-0 016-0 2016-07-11T. w3 Word 2013
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Your Answer sowe

Please click on the button below to send us a request.

A customer representative will reply to you usually within 24 hours
and assist you with your order

i
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Center Follow Us

Vacationsltaly.com is a specialist tour Italy Tours Travel Insurance Terms and Condition £ . £
operator providing top quality holidays to Holiday Type CarRental Payment Options
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Italy. Tours By Region Search Sitemap
Italy Guide Flights .
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Prices, Dates, Hotels & Cond

Request Information

Oops! Something went wrong. Please Check it again.

Departure date* Number of single rooms required
2016-07-21 s} v
Number of adults* Preferred language of the tour
- v
Required field.
Number of Children Age Comments

Please use this box to indicate your preferences and other
type of room occupancy (triple/quadruple)
Number of double rooms required

Please enter your contact details below:

First Name* Address

Required field.
Last Name* City
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€ & C # [ wwwacationsitaly.com/rome-ideal-classic-tour

@ Florence
Toscana ° Marche Tour Information Departure date (yyyy-mm-dd): [2016-07-21
Siena
Umbria The Rome & Ideal Classic tour begins in Rome and ends in Milan or Number of adults: - v
@ s Rome. Please select number of adults
Number of children: - v | age:
Lazo Experience the beautiful Autostrada del Sole, the Tuscan countryside
Abruzzo N. of double rooms required: - v
Rome () and medieval towns, Emilia Romagna region, land of world famous
N. of single rooms required: - v

“prosciutto” and parmesan cheese, the Veneto region and its Villas of
Palladio and the Italian Alps.

Preferred language of the tour:

Comments: please use this box to indicate your preferences and

Please view itinerary description below. other type of room occupancy (triple/quadruple):
Day 1
ROME 4
Transfer from the airport in Rome to the hotel. Rest of the day at leisure. Dinner is not Please enter Your contact details below:
included.
First name *
Please enter your first name
Last name *
Please enter your last name
Citizenship *
Day 2 Please enter your citizenship
Email *
ROME Only 1 email address
Please enter your email
American buffet breakfast at the hotel. In the morning you will enjoy a 3 hrs Optional 2nd Email
“Discovering Rome”, walking tour. You will be picked up at your hotel at about 9.00am.
g g p P at y Telephone Tel with country code
The tour will start from Largo Argentina and continue to Campo de’ Fiori, Piazza Farnese,
Piazza Navona, Pantheon, Trevi Fountain, Spanish steps. Rest of the day at leisure and Fax
overnight. Dinner is not included. Address
City
Zip Code
Country* v

Please select your country

0 e
M || Gestione at... | Desktop > =+ [f
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Please enter your contact details below:
First Name* Address
Test
Last Name* City
Test
Citizenship* Zip Code
Italian
Email Country *
mauroandreadal@gmail.com Austria
Optional 2nd Email Security Code *
Enter the following:
Telephone (with country code)
Fax
e[<T2)
‘You request was not submitted because you entered a wrong
security code. Please write again the correct security code and
Please click on the button below to send us a request. press the button submit.

A customer representative will reply to you usually wi

3 usa@tour. osta in arri. S Sarah Mave.
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Prices, Dates, Hotels & Conditions

Request Information

Departure date* Number of single rooms required
] - »
Number of adults* Preferred language of the tour
— ~
Number of Children Age Comments
— -

Number of double rooms required

-
Please enter your contact details below:

First Name* Address
Last Name* City
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Please enter your contact details below: Cameroon
Congo, The Democratic Republic of the
. . Congo
FirstName Cook Islands
New Site 2 Colombia
Comoros
Cape Verde
Last Name: Costa Rica
2016-07-11 Test Cuba
Christmas Island
. N Cayman Islands
Citizenship* Cyprus
Italian Czech Republic
Germany
. Djibouti
Email inira -
mauroandreadal@gmail.com Italy
Optional 2nd Email Security Code -
Enter the following:
Telephone (with country code)
Fax
Your Answer 8sowe media
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You request was not submitted because you entered a wrong
security code. Please write again the correct security code and
Please click on the button below to send us a request. press the button submit.

A customer representative will reply to you usually wi
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