IMPORTANT: I ALREADY WROTE ABOUT THE ERRORS BELOW ON 5 OF MAY SO IT’s NOT GOOD THERE ARE STILL THE SAME ERRORS AND YOU DID NON CORRECT THEM.


EMAILS
- when we or client write the system does not send anymore emails to our address italy@vacationsitaly.com. Please URGENTLY CHECK

CLIENT’S ORDER PAGE
- when we send a payment to a client the first part of client’s order page must change and there are some sentences that must appear. These sentences must be editable in CMS. Please compare below. Moreover the layout is wrong with a big yellow row.
[bookmark: _GoBack]- the payment form at the end must contain the symbol and a link opened only in a new page of the browser (not in the same page) to our payment provider Klikandpay

NEW VERSION WRONG
http://mindblowhero.com/programming/citytravel/public/tour/order-info?orderNr=160711001IT&orderPassword=XOd5ZJ27tzGv 
[image: ]
[image: ]
[image: ]
[image: ]

OLD VERSION CORRECT 
http://www.vacationsitaly.com/index.php?sisu=orders&page=clientLogin&orderNr=160711001IT&orderPassword=ovq728caarc8 
[image: ]
[image: ]

ORDERS CONTROL PANEL

- when a client sends a message from hiS order page the line of that order in the order list must be yellow. Please compare screenshots below

NEW VERSION WRONG 
[image: ]

OLD VERSION CORRECT 
[image: ]

- when se send a message to a client the order must automatically become white. Now it always remain red. Please compare below

NEW VERSION WRONG 
[image: ]

OLD VERSION CORRECT 
[image: ]

- the box where we write answers to clients from order control panel must be bigger. Now it’s too small. Please compare

NEW VERSION WRONG 
[image: ]

OLD VERSION CORRECT 
[image: ]

- when we send a payment to a client and we put in the payment lines a number like 100 or 5000 the system write such numbers as 1.00 and 50.00 and it’s wrong. And also make wrong calculations. See below

NEW VERSION WRONG
[image: ]

OLD VERSION CORRECT
[image: ]

- the payment system must use round numbers without decimals

NEW VERSION WRONG
[image: ]

OLD VERSION CORRECT
[image: ]
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€ >Cf \ [ mindblowhero.com/programming/citytravel/public/tour/order-info?orderNr=160711001IT&orderPassword=X0d5ZJ27tzGv ek =
Position Qty Price Total
Payment of the deposit for Italy tour 1 2 10 20EUR
Payment of the deposit for Italy tour 2 2 50 100 EUR
Transaction fee 2% 24EUR
TOTAL 122.4EUR

From:Vacations Italy Subject: 2016-07-11 Test New Site- Vacation Italy Date : 2016-07-13 05:05:27

Dear New Site,

Thank you for your request / reply.
I look forward to your answer.
Kind regards,

Lisa - Vacationsltaly Team
www.vacationsitaly.com

To send us a message, to make corrections or changes to your order please click on the link below. You will be directed to your order page:

From:Client Subject: Client Message Date : 2016-07-12 02:41:59

1 Matemita I Maverick Heroes || -» mindblowhero. % 2 mauroandre:  Tours in ltaly wd NEW ERROF ERRORS 2 - Wo.. w3 LOG IN SITO Va.
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&Tours in Italy

www.vacationsitaly.com

Home | Ttaly Tours | Holiday Type | Tours by Region |

AboutUs | ContactUs | Italy Guide | Usefullnfo | Passenger Information |

Order Login Area:

Order N°: 1607110011T
Password: ovq728caarc

CREDIT OR DEBIT CARD PAYMENT
Please fill out the information below and click the button Continue. You will be directed to the secure page of our bank.

Thank you for choosing Vacationsltaly.com.

Payment

Payment Amount: 122 EUR

First name:
Last name:

Citizenship:

Address:

Zip code:

Town or city:

Country: - v
Tel with int. code:

E-mail:

5
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Confirm email:

Languag English v

Payment secured by
i Kiik . Pay
Dear Client,
this is your Order page. Please check below the summary of your request and all messages that you exchanged with our team.

To contact us, to make corrections or changes to your order or for any other information, please type your message into the box below and then press the button "Send Message". We will respond to you
shortly.

Thank you for choosing Vacationsltaly.com.

Message:

Attach file: Nessun file selezionato
Attach file2: Nessun file selezionato
Attach file: Nessun file selezionato

Send Message

From: Vacations Italy  Date: 12 July 2016, 08:13:33 AM Subject: 2016-07-11 Test Old Site - Vacations Italy
Dear Old Site,

Thank you for your letter. We are glad to confirm that we are holding 2 places on the tour for you. Please find below the tour information and payment details:

Thank you for your request. Our team will be glad to assist you with your travel arrangements.

T o i
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v A =

Dashboard

e Edit Order

Order Password: X0d5ZJ27tzGv Order Nr: 160711001IT

Tours

Orders r Details Send Message

Tour: Rome & Ideal Classic Tour
Templates

Pages
Partner Tour Name Rome & Ideal Classic Tour

Configuration

Partner Name Gartour
Help & Support Duration 8 days 7 nights
Tour Type Italy Escorted Coach Tours
Tour Activity Discover all Italy

Central Italy, Northern Italy,

Tour Region Venice, Florence, Milan,
Rome, Across all Italy,
Currency EUR
Departure Date: 2016-08-20
Return Date: 2016-08-28
Total Nights:

Select Template:

-- Select template - v

Mail Subject:

2016-07-11 Test New Site- Vacation Italy

Content:

Bsuce @D R & B

@ Qb3

BIUSXXIL 9T EE [nd
Styles - Fomat -  Font - sze - A-B- 2 ?
Attached
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Send Message 5

Partner Tour Name: [~

Partner Name: Gartour SERIEDES L -

Duration: 8days 7 nights Mail subject 2016-07-11 Test Old Site - Vacations Italy

Italy Escorted Coach Tours ==
& I | \
Tour Activity: Discover all ltaly ‘ Bsoce @ X 0 @ @ G|« ]| Fomat BIUSHXH%TL
Tour Region: Milan, Florence, Venice, Rome, Central ltaly, Northem ‘ — H ~ H Yex ‘
Italy, Across all ltaly = A ® 2=z ®® Q

Currency: EUR

2016-08-20

2016-08-27

Total nights: 7

Number of adults 2 v

Number of children: 2 v

Age of children: 11and 13

No of double rooms: 2 v

Noof single rooms: 2 v

Prefered language: English

Commzr Please make an offer

4

Client contacts:

First name: Old Site

Last name: 2016-07-11 Test

Citizenship: Italian

Email mauroandreadal@gmail.com

Email 2: maauroo77@gmail.com

Telephone 10039023001

Fax: 0039023002

Address: Via Test 2

City: Milan

Zip Code: 20123 :

N Matemita N Maverick H 3 office@appar. Google - Mozl Wo. LOGIN'SITOVa... || S Skyp:
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Dashboard

Users

Tours

Orders

Templates

Pages

Configuration

Help & Support

Return Date: 2016-08-28

Total Nights:

Number of Adults: 2 v
Number of Children: 2 v
Age of Children: 11and 13

No. of Double Rooms: 1 v
No. of Single Rooms: 2 v
Prefered language: English

Comment: Thank you for your offer.

Client Contacts

Firstname: New Site
Lastname: 2016-07-11 Test
Citizenship: Italian

Attached

Sceglifile | Nessun file selezionato

Position aty Price
[ Payment of the deposit for Italy tour 1 2 1.00
[ Payment of the deposit for Italy tour 2 2 50.00
a
a
a

Transaction fee 2

Check Total Total

Subtotal

100

.04

104.04

Messages

From:[Vacation Italy] Subject: [2016-07-11 Test New Site- Vacation Italy]

Date : [July 13, 2016 05:05:27]

Dear New Site,

office@appar. Google - Mozill.. | X | w3 NEW ERRORS 2... | 3 ERRORS 2 - Wo.

w3LOG IN SITO Va Ls Skype
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Comment: Please make an offer X . L . . -
DPlease provide us with the following information necessary for further bool ocess:
~ first and last name of each tourist (as they appear in the passports you are planning to use for travel
y identification):
- gender of the tourists:
) - dates of birth;
Client contacts: - nationality.
First name: 0ld Site ALTERNATIVE TOURS
Last name: 20160711 Test If your travel dates are fixed and you would like to travel within the dates you have indicated. we are glad to
Citzenship talian offer an alternative to you. Please find below our tours that could fit your travel dates and let me know if you
Email mauroandreadal@gmail.com are interested in it.
Email 2: .
mal maauroo77@gmail com 1 look forward to your comments and questions.
Telephone 10039023001 Kind regards.
Fax: 0039023002 Lisa - VacationsItaly Team
Address: Via Test 2 ‘www.vacationsitaly.com
City: Milan = o
Zip Code: 20123
Country: ltaly Save
Attached fles Add
Payments:
Position Qy Price  Total
Amount Created Paid Status Clicks @ [Payment of the deposit for Italy tour 1 2 100 200
@ [Payment of the deposit or Italy tour 2 2 5000 | [10000
=) o
=) o
=) o
Transaction fee 2 % [204
TOTAL 10404 [EUR Y|
Messages Send message
From: Vacations ltaly Date: 12 July 2016, 08:05:03 AM ‘Subject: 2016-07-11 Test Old Site - Vacations Italy BN -
Dear Old Site,

thank you for your request / reply.
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Dashboard

Users

Tours

Orders

Templates

Pages

Configuration

Help & Support

Return Date: 2016-08-28

Attached

Sceglifile | Nessun file selezionato

Total Nights:

Number of Adults: 2 v
Position aty Price
Number of Children: 2 v
[ Payment of the deposit for Italy tour 1 2 10
Age of Children: 11and 13
9¢ of Children o @ [payment of the deposit for Italy tour 2 2 50
No. of Double Rooms: 1 v s}
No. of Single Rooms: 2 v .
a
Prefered language: English
Transaction fee 2
Comment: Thank you for your offer.
Check Total Total

Client Contacts

Subtotal

0

100

€essages

Date : [July 13, 2016 05:05:27]

Firstname: New Site
Lastname: 2016-07-11 Test

From:[Vacation Italy] Subject: [2016-07-11 Test New Site- Vacation Italy]
Citizenship: Italian

Dear New Site,

office@appar. Google - Mozill.. | X2 | w3NEW ERRORS 2... | 3 ERRORS 2 - Wo.
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DPlease provide us with the following information necessary for further bool ocess:
~ first and last name of each tourist (as they appear in the passports you are planning to use for travel
y identification):
- gender of the tourists:
) - dates of birth;
Client contacts: - nationality.
First name: 0ld Site ALTERNATIVE TOURS
Last name: 20160711 Test If your travel dates are fixed and you would like to travel within the dates you have indicated. we are glad to
Citzenship talian offer an alternative to you. Please find below our tours that could fit your travel dates and let me know if you
Email mauroandreadal@gmail.com are interested in it.
Email 2: .
mal maauroo77@gmail com 1 look forward to your comments and questions.
Telephone 10039023001 Kind regards,
Fax: 0039023002 Lisa - VacationsItaly Team
Address: Via Test 2 ‘www.vacationsitaly.com
City: Milan = o
Zip Code: 20123
Country: ltaly Save
Attached fles Add
Payments:
Position Qy Price  Total
Amount Created Paid Status Clicks @ [Payment of the deposit for Italy tour 1 2 10 20
@ [Payment of the deposit for Italy tour 2 2 50 100
=) o
=) o
=) o
Transaction fee 2 % A
TOTAL 122 [EUR Y|
Messages Send message
From: Vacations ltaly Date: 12 July 2016, 08:05:03 AM ‘Subject: 2016-07-11 Test Old Site - Vacations Italy BN -
Dear Old Site,

thank you for your request / reply.
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Order Login Area:

Order N°: 160711001IT
Password:XOd5ZJ27tzGv

Dear Client,
This is your Order page. Please check below the summary of your request and all messages that you exchanged with our team.

To contact us, to make corrections or changes to your order or for any other information, please type your message into the box below and then
press the button "Send Message". We will respond to you shortly.

Thank you for choosing Vacationsltaly.com.

Payment Form
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Payment Amount: 122.40 EUR

First name:

Last name:

Citizenship:
Address:
Zip code:

Town or city:

Confirm email:

Language: English v

Message:

Scegli file | Nessun file selezionato Attach File 1:
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Scegli file | Nessun file selezionato Attach File 1:

Nessun file selezionato Attach File 2:

Scegli file | Nessun file selezionato Attach File 3:

SEND MESSAGE

From:Vacations Italy Subject: 2016-07-11 Test New Site- Vacation Italy Date : 2016-07-13 05:13:55

Dear New Site,

Thank you for your letter. We are glad to confirm that we are holding 2 places on the tour for you. Please find below the tour information and
payment details:
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