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		From

		Kris Czernuszka

		To

		usa@tours-usa.com

		Recipients

		usa@tours-usa.com



Hi Natalie,



 



Thanks for the below.



 



I have received the voucher and can confirm it seems straight forward.  I shall review further in the coming days as I bring my itinerary together, and will contact you with any further queries accordingly.



 



LAX Airport Transfer:



In relation to the airport transfer to LAX; the voucher indicates a complimentary service is available, however the passenger info section on the web sites advises passengers are responsible for organising their own transfers.  For my clarity,  please can you confirm that a booking can be made with the hotel for the airport transfer to LAX at no additional cost?  Thank-you.



 



Baggage



Its is my intention to have 1 piece of checked luggage and a laptop bag for my day to day activities.  Please can you confirm that this satisfies the tour requirements and that no additional charge will be levied to me for luggage.  Thanks.



 



BACS payment:



Please can you send a link for a BACS transfer from my bank account.  Thank-you.



 



Other Documentation:



Please can you advise of any other confirmations that need to be presented from myself.  Thanks.



 



I look forward to your reply.



 



Many thanks for your help and support



 



Regards



 



KrisCZ



 



From: usa@tours-usa.com <usa@tours-usa.com> 
Sent: 20 April 2019 12:07
To: kriscz@hotmail.com
Subject: RE: Czernuszka Kristian - Tours USA - Confirmation voucher- Tour Joining Instructions - Final Payment
Importance: High



 



Dear Kristian,

Please find attached a confirmation voucher for The National Park Explorer escorted tour with tour joining/conclusion instructions.



 



Please note that the full hotel list will be confirmed and emailed to you approximately 3-4 weeks prior to the tour departure. 



 



A valid credit card is generally required for check-in at almost all hotels in the US, so this will also be good to have. We kindly ask you to read our passenger information:



http://www.tours-usa.com/passenger-info   



 



IMPORTANT: Please acknowledge the receipt of this email as it is essential for us to make sure that all vouchers have been delivered to you in proper time. Kindly confirm if everything is clear and if you need any additional information.



  



Entry requirements for international travellers into the United States - Please visit the following websites:



www.cbp.gov/esta 
https://esta.cbp.dhs.gov/esta/ 



 



IMPORTANT: in order to meet the tour manager in time, please call ATI's toll free passenger service number 1-800-800-8942 whilst in the USA at least 24 hours before the tour begins. Please identify yourself as a participant of an ATI escorted tour (name of the tour) and have your ATI booking number ready. You should reconfirm which hotel you are staying at as well as pick up times and joining instructions. When you call 1-800 number, you will speak to one of ATI contact center representatives who then reconfirms the details for you. Please note that it is not obligatory to call ATI's toll free number before the tour begins. In case everything is clear please just follow the tour joining instructions.

FINAL PAYMENT
The final payment is due on or before the 26th April 2019.




Total amount: 3279 USD
Deposit: 300 USD - PAID
Final payment: 3279 - 300 = 2979 USD



Please note that our bank applies 5% transaction fee for payments by credit card over 2000 USD. If you split the amount into parts the 5% fee will remain the same, as it applies to an order now. In case you prefer not to pay the transaction fee, you can pay by bank transfer. Please let me know which payment method you choose and I will send you the details.



I look forward to your reply.



 



Kind Regards,
Natalie – Tours-USA Team
www.tours-usa.com 



 



From: Tours USA <usa@tours-usa.com> 
Sent: Saturday, April 20, 2019 
To: kriscz@hotmail.com; usa@tours-usa.com
Subject: Czernuszka Kristian - Tours USA



 



Reply from Tours USA

Order Number:1904130076US
Password: FKRei1pxCYgK



Dear Kristian,



Thank you. We confirm that we received your deposit payment by credit card for the amount of 306 USD and details requested.
IMPORTANT: the transaction will appear on your bank statement, in a few days, as K&P* Tours-usa.com



Shortly we will send you by e-mail the confirmation voucher and tour joining instructions.

Kind regards,
Natalie - Tours-USA Team
www.tours-usa.com



To send us a message, to make corrections or changes to your order please click on the link below. You will be directed to your order page:
https://www.tours-usa.com/order-info?orderNr=1904130076US&orderPassword=FKRei1pxCYgK

Thank you for choosing Tours USA






